
rate the program as
excellent or good. 

Parents Agree ...

95% found the Family
Resource Center
effective

86% indicated they can
reach staff when they
have a question

195 parents from
three schools
completed the
survey (for a 39%
response rate):

Donovan MS: 39
Kennedy MS: 70
Proctor HS: 89

99%

Business Training Institute (BTI) 21st CCLC
Program at Utica City Schools 

ANNUAL PARENT/GUARDIAN SURVEY - SPRING 2026

Donovan Middle School, Kennedy Middle School, Proctor High School

rate the summer program
as excellent or good.95%

would recommend
the program to
other parents

84%

96% 
of parents reported
that their child was

happy they
participated in the

after-school program

84%

academically

Parents Report Many
Program Benefits

It helps their children ...

85%

with behavior

85%

make friends /
with social skills

81%

with emotional
skills

Parent Suggestions

More substantive snack
options

More reading activities 
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