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Parents Agree ...
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Do you feel your child's academics improved while in
the 21st CCLC Before/After School Programs?
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Two-hundred and two parents completed the annual survey for a response rate of 37%. Just over half of these
responses were from Kennedy Middle School. The others were split between Donovan Middle School and Proctor High.

A majority of parents say the program
met their child’s needs and their child

is happy they participated.

75%94%
Say the program met

their child’s needs.

Say their child is happy
they participated in the

program.

Parents give the 
after-school program 

high ratings.
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Say the program
is very effective.

42%
Say the program is

somewhat effective.

My child’s behavior
improved while in the

program.

I would sign my
child up for the
program again.

82%
Would recommend the
21st CCLC Before/After

School Programs to other
parents.



Summer Program

Very Effective
45.5%

Uncertain
28.7%

Somewhat Effective
24.8%

Not Effective
1%

Very Effective
43.4%

Uncertain
31.3%

Somewhat Effective
24.2%

Not Effective
1%

Resource Center

Communication with Staff

BUSINESS TRAINING INSTITUTE 21ST CCLC PROGRAM SERVING UTICA CITY SCHOOLS

Survey respondents say
the Resource Center

and Summer Program
were highly effective,

and they feel
comfortable contacting

program staff.

ANNUAL PARENT SURVEY

How do you rate the Summer Programs if
your child attended?

How do you rate the 2023-2024 21st CCLC Family
Resource Center Services if you have used it? 

More than two-thirds (71%) of parents
surveyed feel comfortable

communicating with program staff.
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